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3. Interface overview

1.1 Introduction

Warehouse operators that use small parcel shipping systems, often have a standalone PC
based system such as UPS Worldship or Fedex Ship Manager. Data generated by this
system, such as shipping charges and tracking numbers is often processed manually
which can be time consuming.

This document defines how Maves e-Z Ware interfaces with UPS Worldship and Fedex
Ship Manager.

The benefits of this interface include:

o Elimination of keying ship-to information in the shipping system eliminates manual
processes, increases efficiency and reduces errors

o Publishing of parcel tracking data to Netview allows customers to track their
packages and provides improved customer service.

o Automatic update of shipping charges to the Maves e-Z Ware allows the warehouse
to easily bill for shipping charges, eliminates manual processes and reduces errors.

3.1  General Design

e After goods have been picked in the warehouse, they are taken to the packing station,
where the UPS/Fedex workstation is installed. The user will be able to enter the
Maves order number in Worldship, which will allow the system to retrieve order
header data, including the ship to name and address as well as method of billing and
service level from Maves and display it on the UPS/Fedex screen.

e The creation of the tracking number and label printing will occur entirely on the
shipping system.

e After the goods have been packed and labeled, the tracking numbers, weight and
UPS/Fedex charges will be updated back to the Maves system

e The tracking numbers, weight and shipping charges will also be displayed when
doing an order inquiry within e-Z Ware as well as on the web in Netview.
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e Charges for shipping, handling etc. can be automatically applied to the Maves order.
These charges will print on the accessorial invoice.

3.1 Process Workflow

OE.01

Create orders

v

OE. 03
Print pick slip

Shipping System
Interface Workflow

Shipping system retrieves name/address data
from Maves

Packing Station

v

OR.40/Netview
Display tracking
number

\ 4

Print labels

OE.20/1P.33/1P.90
accumulate
charges

Maves retrieves tracking number and charges
from shipping system

1.4 UPS Service type and Billing option

UPS Worldship retrieves the name and address from the Maves system for each
shipment; however, the following functionality is also provided:

o UPS offers several levels of service including Ground, Next Day Air, 2" Day Air etc.
These service levels can also be setup in the Maves system (CP.06) and applied
during order entry (OE.01), consequently UPS is updated with this information.

o UPS needs to know which shipper account should be used for charges and if the
shipment is prepaid, collect or billed to a third party. The Maves interface allows for
these combinations through the user of the Control Method (CP.03), which is applied
during order entry (OE.01), consequently UPS is updated with this information.
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Q

In addition to the shipment charge, UPS Worldship allows the operator to designate
and calculate several additional charges including handling (e.g. flat amount per
package), Saturday delivery, Delivery Confirmation, Return service etc. The Maves
interface retrieves these charges and via use of the Control Method (CP.03) can
determine which of these should be billed back to the client.

Proprietary and Confidential — Maves International Software Inc.
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Hardware and Network requirements

The UPS Worldship (or Fedex Shipping Manager) software is installed on a standalone
PC located in the warehouse. This workstation will need to have internet connectivity and
be on the same network as the Maves server. UPS Worldship pulls data from Maves e-Z
Ware via an ODBC connection. After the label is printed the UPS system appends data to
a csv file on a drive that is mapped to the Maves server.

1.

2.

UPS Worldship version 8 or Fedex Ship Manager should be installed

Radmin should be installed on this PC so that we can access remotely.

As part of the software installation Maves will install a file in the format
“AL1TPS.INI” in the default data directory (if Al is the Maves company) — see
section below.

The Providex ODBC server driver will be installed on the Maves server — this is
usually done by a Maves resource.

The Providex ODBC local client driver needs to be installed on the PC —
instructions for how to do this (required for each PC that will access this
functionality) are provided on the MyMaves website under /Resources/ Education
/ Crystal Reports. Note that the version of the client driver must match the version
of the server e.g. version in use at time of writing is 3.33.

An odbc client driver must be defined on the local PC by using Start/Control
panel/admin tools/ data sources(odbc) and defining an odbc connection named eg.
“tps” using the Providex driver.

A drive on the PC must be mapped to a designated folder on the Maves server e.g.
/mis/<clientcode>/data/live/ups or /mis/<clientcode>/data/live/fedex if installing
fedex (note: this is referenced in CR.38 field 16) — this will require a utility that
provides interoperability between the Linux/Unix server and the Windows client
e.g. Samba.

A method of remote administration must be available for the PC workstation e.g.
Radmin.
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3.1  Creating the .INI file

Technical note on how to create the .INI file for ODBC
All steps should be done on the client’s system unless otherwise noted.

1. Go to console mode and load program “aim_tlbuild_ini”. If the program does not
exist on the client’s system it can be retrieved from mavsys at Maves. Ensure the
program is at least version 1.3 by checking the $ID line at the top.

2. Set variable c$ to the company code that the INI file is to be for e.g. Al. (ZO0 is not a
valid code.)

3. Still from console mode, enter the following command: perform “aim_tlbuild_ini”

4. The program will now run and build the INI file for the specified company. There is
no output to the program. The INI file will be created in the standard data directory
with the filename DATA.INI, prefixed by the company code (i.e AIDATA.INI).

3. Repeat as necessary for each company code.
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2. Configuration — Maves e-Z Ware

2.1  Carrier Setup CR.38

UPS must be setup as a carrier in CR.38 (Carrier maintenance) with the external
shipment interface fields 13-17 entered as seen below:

2 mavcon: A1 CR.38 Carriers

LJo&|

File Help

01*Carrier Code uPs

08 Pieces Limit

02*Carrier Name uPs

| 09.Weight Limit

03 Address 1

10.SCAC Code

04 Address 2

11.Label Format

05 Telephone

| 12.RT Company

06*Weight Measure LBES

07 _Routing Code

13.External Shipping Interface
14_Reference Code
16.Carrier URL
16.5hared Directory
17.Charges
C1: Charge Code:
C2: Charge Code:
C3: Charge Code:
C4: Charge Code:

UrSs

Al

Y |UPS
1

http://wwwapps. ups. com/WebTracki ngj|

/mis/ezwqa/data/1ive/ups |

UPs c1 | C5: Charge Code: UPS C5
UPS C2 C6: Charge Code- UPS C6
uPs €3 C7: Charge Code: urs C7
Ups c4 C8: Charge Code: UPS C8

Enter the name of this Carrier

oKk ] ([ cancel | [ Delete ] |

eview l [ Erint ] [ Exit J [ Help ]

Maves 2006 Build Testing

Field 13 has predefined options for UPS and Fedex.

Note: The entry in field 16 shared directory will be different for each installation;
however, a specific directory should be setup for this purpose (not the default data

directory)

Proprietary and Confidential — Maves International Software Inc.




04/24/12

A maximum of 8 charges can be imported from the shipping system and each one can be
linked to a charge code from CR.22 e.g. handling, shipping, extra handling etc. These
charges should correspond with the data map defined within The Shipping System. Only
the charges required need to be identified here.

For instance:

C1: Handling

C2: UPS shipping

C3: Declared Value

C4: Return Service

C5: Saturday Delivery

C6: Delivery Confirmation

C7: Saturday Pickup

C8: Saturday Pickup Published charge

Proprietary and Confidential — Maves International Software Inc.
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2.2 Control Method CP.03

Additional fields have been added to CP.03:

Z mavcon: R1 CP.03 Control Method

NEX)

File Help

01*Client GEN
02*Control Method FPB
03*BOL Description FREPAID
04.C.O.D. Function in OE.01 N
05.Internal Freight N
06_Prepaid or Collect
07.Print Client Freight Service N
08 Use Paying Service as RT Bill-To
09 Shipping Charges paid by Client N
10_Bill Shipping Charges to Client g
11_Carrier Code uPs
12.Charge codes to be hilled cz,cl
13*Description Prepaid and Bil11
ENTER = Accept F3 = Jump DEL = Delete
F2 = Clear F4 = EXit/Print REV = Review

ok | [ cancel ] [ Delete ] [ Review ) [ Prnt ) [ Exit ) [_Help J 2

Maves 2007 Build Testing

Field 9 —Shipping Charges paid by client Y/N

If set =Y the UPS system will bill shipping charges to the client
If set = N the UPS system will bill shipping charges to the warehouse company

Note: Within Worldship a table will be setup that maps the client code to the

corresponding shipper number.
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Field 10 — Bill Shipping charges to client

If set =Y then, in field 11 the carrier is entered and in field 12 a multi-select browse will
appear with a list of the charges as defined in CR.38. The user should select which
charges will be billed through to the client. For instance, it is possible that not all charges
from UPS are to be billed, particularly in the case where the client is billed directly by
UPS using a different shipper number.

Examples of control methods:

Control Description Settings Usage
Method
PPD Prepaid Field #9=Y Shipping charges are billed
Field #10=N directly by UPS using the Shipper
number. No shipping charges are
billed by the Maves system
PPB Prepaid Field #9=N Shipping charges are billed by
Field #10=Y UPS to the warehouse account and
Field #11 = UPS charges for C1 (Shipping) and C2
Field #12 = C1, C2 (Additional handling) are billed
back to the client by the Maves
system
PPN Prepaid Field #9=N Shipping charges are billed by
Field #10=N UPS to the warehouse account and
no charges are billed back to the
client by the Maves system
CB Consignee | Field #9=N Shipping charges are billed to the
Billed Field #10=N consignee by UPS
COL Freight Field #9=N Shipping charges are collected
Collect Field #10=N from the client by UPS
TP Bill to Third | Field #9=N Shipping charges are billed to a 3"
Party Field #10=N party by UPS

Note: the Description uses the same terminology as UPS — see also section 3.1.4

Note: Although several charges can be created within UPS and sent back to Maves for
display purposes, the Control Method setting allows the user to define which specific
charges are to be billed back to the client.

Proprietary and Confidential — Maves International Software Inc.




04/24/12

2.3 Service Level CP.06

This is an optional setup; however, in order to take advantage of the ability to specify the
service level in OE.01, this table can be setup. The table that maps these codes to the UPS
equivalents is in UPS Worldship. The following is an example:

Service Level Description

GRD Ground

1DAY Next Day Air

1D-SAV Next Day Air Saver
1D-AM Next Day Air Early AM
2D-AM 2" Day Air AM
2D-SAV 2" Day Saver

2DAY 2" Day Air

3DAY 3 Day Select

See also section 3.1.3 where the Maves Service Level is mapped to the Worldship
Service Type.

Note: Service levels can optionally be assigned in the following areas:

CR.18 Client Arrangements, field 67

CR.26 Customer ShipTo, field 15

CP.07 Carrier Service designation — this allows valid combinations to be setup

The service level, if setup above, will default in OE.O1 Order Entry, field 8
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3. Configuration — UPS Worldship

3.1 Import data from Maves to UPS

3.1.3 Create import map

When OE.03 is run for the pick slip the system updates a file which is accessed by
Worldship using ODBC. By clicking on the UPS Online Connect in the menu bar and
Create/Edit Map you can create maps to the import and export tables. An import and an
export map should be created. The import map is mapped to the Maves table “tps_out”.

In the “New Map” section check the “Import from ODBC database” option, select
Shipment from the drop down box, enter “tps out” in the Name box and click Create as
below:

Create or edit an import or export map
E xisting Map=
tap M ame | Map Type | bap ODBC DSM | fad
2 | Default Export } Shiprnent

A { Defaul Impart [rvvali . Address Book
ﬁ { Default Import Irveali...  Commodity

4 { Default Import Ineali. Reference Number a..
A | Default Import } Address Book
A | Default Import } Shipment v
Mew Map
{* |mpaort from ODEC Databaze (" Export data fram WorldS hip®
[
Shipment j

Name: |[tps out Create |
ok Cancel Help
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Note that fields come from different tables within Worldship: Shipment, Ship To,

Package
Maves data Maves data UPS Worldship | UPS Worldship field
element Table
Order number Order_num Shipment Reference 1
Client code Client Shipment Shipper number
Purchase Order # Po_number Shipment Reference 2
Sellers # Sellers_no Shipment Reference 3
Warehouse code <not used> <not used>
Control method Ctrl_meth Shipment Billing Option
Service Level Servic_lev Shipment Service Type
Carrier code <not used> <not used>
Shipto name Shipto-nm Ship To Company
Shipto street Addr_stnm Ship To Street address
Shipto city Addr_city Ship To City
Shipto address 2 Addr_In2 Ship To Address 2
Shipto state Addr_prov Ship To State / Prov
Shipto zip code Addr_post Ship To Zip code
Shipto country Addr_cntry Ship To Country
Shipto phone # Addr_phone Ship To Phone
Contact name Contact_nm Ship To Attention
Shipto Code shiptocode Ship To Customer ID

Also select the “order_num” column and click on the “Define Primary Key for Import”
button. The Maves order number will be the means by which the order is recalled in UPS
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Edit 'mavcon-tps-out’ import map
ODBC Tables WwharldShip Fields
| ¢ TPS_OUT j |Shipment Informatior j
C. | ComnMName | Type |Wwidh [ [a| |Fi. | Field | ~
21 order_num Char B 1 Woid Indicator
2 client Char B 2 Service Type
- po_number Char 20 3 Billing O ption
oo ] zellers_nio Char 14 4 Handling Charge Option
a whze_code Char ] Handling Charge Type
5 chil_meth Char E g Handling Charge Flat R ate
7 zEmvic_ley Char B 7 Handling Charge Percentage
a carrier Char [ a Return Service Option :
e Q shirka e Mz a5 2] q Rahirn Camina Tina -]
D efine Farsign F.ey Relationzhips |
What r'ou Have Mapped So Far: [~ Prompt far the table name each time the map is used Q
ODBC Tables | ‘WiorldShip Fields #|  ODBC Lagin
TPS_0OUT::shipto_nm @2 Ship To:Company or Mame E|
TPS_0UT::sellers_no @2 Package:Refersnce 2
TPS_0OUT::pa_number @2 Package:Reference 3
TPS_0OUT::order_nunm @@ Shipment Information:\wforld Ease Shipmeant o Cancel
TOC MIT - meder waien e = N P ey = Y P, | n o A
< > _ hep |

3.1.2 Map Maves Client code to UPS Shipper number

Highlight the Shipper Number / client code entry in the lower window, click the “Edit”
button and this will bring up another window that allows you to define the relationship
between Maves client codes and the codes setup in UPS for Shippers. For instance”

Worldship Shipper | Maves client code
number
132612 ABCO001
153643 XYZ003
122411 DFLT

This will ensure that if your client is paying for UPS charges directly i.e. on their own
UPS account, that shipping charges are billed to the correct account. The Maves client
code = “DFLT” if field #9 of CP.03 = N for this control method.

At minimum, the code “DFLT” must be mapped to the Worldship Shipper number
of the warehouse company i.e. the warehouse pays the shipping charge.
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3.1.3 Map Maves Service Level to UPS Service Type

If this table is not setup (in conjunction with CP.06) UPS will default all shipments to
“Ground”

Highlight the Service Type / Service Level entry in the lower window, click the “Edit”
button and this will bring up another window that allows you to define the relationship
between Maves service levels and the service types in UPS. For instance”

Maves Service Worldship Service Type
Level

GRD Ground
1DAY Next Day Air
1D-SAV Next Day Air Saver
1D-AM Next Day Air Early AM
2D-AM 2" Day Air AM
2D-SAV 2" Day Saver
2DAY 2" Day Air
3DAY 3 Day Select

Note: it is important that the Maves service level and UPS service type is entered exactly,
otherwise the system will be unable to map between these codes.

3.1.4 Map Maves Control Method to UPS Billing Option

If this table is not setup (in conjunction with CP.03) UPS will default the billing option to
“Prepaid”.

Highlight the Control Method / Billing Option entry in the lower window, click the
“Edit” button and this will bring up another window that allows you to define the
relationship between Maves control methods and the billing option in UPS. For instance:

Maves Control Worldship Billing
Method Option

PPD Prepaid
PPB Prepaid
PPN Prepaid
CB Consignee Billed
COL Freight Collect
TP Bill to Third Party
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3.2 Export data from UPS to Maves

To create this file use the create/edit option again, now check both the Export data from
Worldship and Export CSV buttons.

Enter “tps in” as the Name and click on the Create button as below

Create or edit an import or export map
E xisting Map=
tap Mame | Map Type | bap ODBC DSM | [A]
2 | Default Export } Shiprnent

A { Defaul Impart [rvvali . Address Book
ﬁ { Default Import Irveali...  Commodity

4 { Default Import Ineali. Reference Number a..
A | Default Import } Address Book =
A | Default Import } Shiprremnt —
Mew Map
" |mpart from ODEC Databaze f* Export data fram WorldS hip®
[v E=port C5
Shipment ﬂ

M ame: |tl3'S in Create |
ok Cancel Help
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The fields that should be mapped are:

CSV field sequence | Worldship Table Worldship field Maves equivalent

1 Package Reference 1 Order number

2 Package Tracking Number Tracking number

3 Shipment Handling charge amount C1 charge

4 Shipment Total Shipment Charge C2 charge

5 Shipment Declared value charge C3 charge

6 Shipment Return Service Charge C4 charge

7 Shipment Saturday Delivery Charge C5 charge

8 Shipment Delivery Confirmation C6 charge
charge

9 Shipment Saturday Pickup charge C7 charge

10 Shipment Saturday Pickup Published | C8 charge
charge

11 Shipment Pickup date Shipment date

12 Shipment Actual weight Weight

13 Package COD amount COD amount

14 Shipment Void Indicator Deleted Shipment

15 blank

16 Package type

17 Payment type

18 Buy rate

19 Actual carrier

20 SSCC #

The charges C1 — C8 can be mapped to any charge field within Worldship — the above is

an example only
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-

Edit "test’ export to C5V map

Bx]

Add All Columns | Remove All Columns |

* Append o existing file

Shipment rour C5 file: 14 of maxirmurn 255 fields
: ; . ; Shiprnent | |
Shipmert Information ISh'p To ] Ship From ] PE'CkLIL' Shipment |nfarmation:Handling Charge Amount 3
F Field | [ Shiprnent [nformation:: Total Shipment Charge 4
D*:-'“'I T — Shiprnent |nfarmation:: Declared Y alue Charge ]
Lo .n iCH ' Shiprnent Information:: Return Service Charge G
2 Service Type Shipment nformation:: Saturday Delivery Charge 7
3 Book Mumber Shipment |nformation:: Delivery Confirmation Ch... 8
4 Page Number Shipment Information:Saturday Pickup Charge 9 | =
i Shiprment |nfarmation:: S aturday Pickup Publish.. 10|
) ShIDITIEI'I': ID_ Shipment |nformation:: Pick up date 11
& HundredWeight Shiprnent |nformation::Actual Weight 12|
@7 Actual Weight Package: :COD Arnournt LR |
a Extended Area Indicator Shiprnent |nfomation: Woid [ndicator 14 [+ |
9 Bilable Weight |se| < ]

£ Owenwrite existing file [
[ Prompt for the table name each time the map iz used
Define CSY File Name | bdd | Remove | Edi Move lp | |

] | Cancel | Help ‘ |Shipmentln[urmatinn\fnidlndicatnr

Fename

When all fields have been added using the “Add” button click on the Define CSV File
Name button and select the drive (see hardware section 1.6) and enter the filename in this
format:

T1TPS_IN.csv if the company name is T1.
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4, How to use the interface in UPS Worldship
4.1  Retrieving Order header details from Maves

In Worldship click on UPS Online connect in the top menu bar

™ Mordis-UPS CtriF12 - menu mE x|

Active Pickup Date: Wednesday, 11,29 L _1Oj x|

File Edit Activities Tools UPS Web Access | UPS Online Connect Window
L]
- Connectikﬁ.ssistant... w nd 9
»ie o m | C Indows
Shipping |  Loa’  UPScom Tracking | FRefresh

Batch Impart, ..

Tracking No/Pkg Ticket |d: Eatch Expart. ..
I Find Shipment..  Expork & Single End OF Day..,
=12 LIPS Pickups ———————  Hands-Off Shipping...

F-T&, Imported Shipments Keved Import »
-, 11/26/2008 - 16:50:33 Automatic Export After Processing Shipment 3
T8, 11/27/2006 - 17:17:58 Automatic Export During End OF Day 3
-, 11/22/2006 - 16:56:48 Automatic Export of HAZMATIDG After Processing Shipment  »

£

£

£

=T, 11/21/2006 - 16:27.03
F-TEh 11/20/2006 - 17:46:40 Create [ Edit Map...
T, 11/17/2006 - 16:34:45

-T& 11/16/2006 - 16:36:54

-, 11/415/2006 - 16:59.38

BT, 11/14/2006 - 16:33:54

BT, 11/13/2006 - 165810

B-T@, 1141042006 - 16:15:13 Diptiars:
£

£

£

£

&

£

£

£

£

£

f-T8, 11/09/2006 - 17:20:43
1T, 11/08/2006 - 16:41:42
798, 11/07/2006 - 17:.05:25
q-T2, 11/06/2006 - 17.48:19
7T, 11/03/2006 - 16:47.32
f-T8, 11/02/2006 - 17:27: 41 :
H-TE, 11/01/2006 - 16:32.57 Misc:
7T, 10/31/2006 - 165311
q-T8, 10/30/2006 - 17:33:48

H-TEL, 10/27/2006 - 17:12.36 -
1| | ¢

! [veriB.016 [z
iﬁStart”JI@upg WorldShip® - Ac.. [F]Event Viewer We 5 oaam
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Select the Keyed Import option and make sure it is set to the map “tps_out” as shown
below

! I— p%gep @_ ‘ ||||| | ] Connection Assistant. ..
Shipping

Laa Create  UPScom  Trcking T :
akch Import. ..

Batch Export, ..
Expart A Sinale End ©f Day, .
Hands-CfF Shipping. ..

Ship To I Ship Fram | Distribution I
Custamer |D: ¥ Update Address

™ Residential Add
Carnpany or Mame: d Import
I Auktomatic Export After Processing Shipment
Automatic Export During End Of Day

Aitention;

I Automatic Export of HAZMAT/DG After Processing Shipment

Shreet: Create [ Edit Map...

I R T,
Room/Floor/Addiess 22 Department/Address 3: IFreight Collect ﬂ
I I = Bill ta Third Party

Fef Murnber 2;
Colntry: Fostal/ZIP Cods = I il A
IUnited States j I 2
City: State/Prow: [Frinted on Label]

I I ﬂ —Weight [pounds]—— 1~ Shipment Cost
Telephone: E-mail Address: Package: Shipmatit:

1 - 11 | |7 0.0
UPS Accaount Nurmber: Tax D Numnber: $0 " 00

I I ¥ Electronic 5cale Activated

[Frinted on Label]

Shipper: Profile: | Prkg (M I q ||1 b I M " = NEwW Eﬁpcesﬁ
- b4 - ipme
{54320 RANEE =] 7d [ g _Deletc Pig p

Fi0

[wer: 8.0.16 [¥OFY |Pending: O Shpmk(s), 0 Pkgls), Cost: $0.00 2

EQStart”“@ups worldship® - Ac..  [3]Event Viewer | WE % 031 am
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Next, select the Automatic export after processing shipment options and make sure it
is set to the map “tps_in” as shown below

s UPS Worldship® - Active Pickup Date: Wednesday, 1 129206&

File Edit Activities Tools UPS Web Access | UPS Online Connect  Window  Help

| | shipping

& .

Connection Assistant. ..

=10] x|

m

Windows®

Log UPScarn  Trcking Batch Tmport. . Exit
Ship To I Ship From | Distributicr I 2 Exp?rt. "
Customer |0 o Undas A Expart A Sinale End ©f Day, .
= st "S5 Hands-OFF Shipping...
™ Residential Add
Carnpany or Mame: Keyed Import
I Autamatic Export After Processing Shipment
Attentian; Automatic Export During End Of Day
I Automatic Export of HAZMAT/DG After Processing Shipment e
Street: Create [ Edit Map...
r Mare...
I R T, =
Room/Floor/Addiess 22 Department/Address 3: IFrE|ght Collsct j I (Printed on Label)
I I = Bill ta Third Party
Fef Murnber 2;
Colntry: Fostal/ZIP Cods = I Sl
I United States L! I 2
City: State/FProv: [Printed an Label]
I I ﬂ —Weight [pounds] — Shiprnent Cost
Telephone: E-mail Address: Package: Shipment:
1 - 11 | |7 0.0 $000
UPS Accaount Nurmber: Tax D Numnber: "
I I ¥ Electronic 5cale Activated
Shipper: Prafile: - : =
[Pkg 'H I i ] b | e HEW Process
{54320 i ) 3 =] Shipment
Add ”1 Pkgs _ Delete Pkg Fi0

nn Wdorld Faca axport,

Comm B0 x|

iﬁStart”“@ups Worldship® - Ac..  []Event viewer l

[wer: 8.0.16 [%OFY [Pending: O Shpmb(s

3, 0 Pkg(s), Cost: $0.00 2

T B8 9:33 M

This should cause a pop up box “Enter Keyed import” to appear where the Maves order
number can be entered as shown below
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il T T ||:|| 5]
Fle Edi Activities Took UPS Weh Access bbb 4 2lx
: | B G & @ | Oose | _
B |shipping Lea  Create UPScom Trcking F Ewit
Ship To I Ship Froml Distribution I Service I Dptionsl Detail I Heferencel
Custorner ID: ¥ Update Address Book :
I [ Residential Address e ety Al
Compary or Mame: UPS Service: Package Tupe:
I E l Ground j I Package j
Attention: ;
= [ Satirday Deliven
I o i1 % Declared Value: % I
Street:
I_ Billing Option: 1 Order Mo
Room/Floor/Address 2: Departrent/Address 3: IFreight Collect j I (Printed on Label]
| [ I™ | Billlta Third Party
Ref Mumber 2:
Country: Postal/ZIP Code & I Skl
IUnited States _:! | 5
City: State/Prov: [Printed on Label)
I I ﬂ —weight [pounds] — Shiprent Cost
Telephaone: E-mail Addrezs: Package: Shipment:
- 11 | Ii 0.0 $0 00
UPS Account Mumber: Tax D Mumber: -
I I ¥ Electanic Scale Activated
Shipper: Profile: [Fre W] 4] b | v [isHEW | Pihtios
543241 =l |Bex = e Shipment
e Add ”1 Pkas Delete Pkg | Eio
are
'_ql_':m Halr rears Shifk £ F{ |Wer: 80,16 NOFY |Pending: 0 Shprak(s), 0 Pkals), Cosk: $0.00 4
CommunicotialTia k2| e ————
iﬂgtartnj IT@uPS WorldShip® - Ac.. [3]Evert Viewer I B ® omzam

Any orders which have “UPS” as the carrier code in OE.

01 will, after OE.03 has been

run, be available to UPS for retrieval. All the operator needs to do is enter the Maves
order number in the box above the system will retrieve the name,address and reference

numbers from the Maves system.

Note: Do not change the Order number as seen in Reference 1 above eg. this must remain

the Maves order number.

4.2  Exporting data from UPS to Maves

Once a shipment is processed by pressing the F10 key the system will perform the
standard functions within Worldship e.g. printing label and will also update shipment

information to the Maves system.

4.3 Deleting shipments or making changes

If you make changes to a shipment and wish to reprint the label the original shipment

must first be Voided using the UPS *“Void” button. Doin

g this will inform the Maves

interface that this shipment has been deleted. The shipment can then be recalled and
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reprocessed. If the “Void” procedure is not done the original shipment details including

tracking number will still be seen

5.

5.1

e.g. in OR40 and Netview.

Import Data from Maves to Fedex

In the toolbar select Integration / Fedex Integration Assistant

Configuring the interface in Fedex Shipping Manager

FedEx Ship Manager | v.2308-a | 190850 =J2JEd
Datsbases Customize Utlities Integration Inbound Passport fedex.com Help
Trackss Shipping list Address Book, Repoit Closes fedex.com M
Recipient information Package and shipment details
[~ Ship to group. ™ Hold
Recipient [D: ”Salec‘t recipient.... - || dh Number of " - I
Country: E weat [ [ =
Cortact narne: ‘ T | J
Company name ‘ Pack . | J
Address 1-|
o 5 ‘ Package dimensions:
ress 20
Postalcode:|  State/Province: | 3] Ship date: [01/12/2007
Gity: | =]
Telephone: ‘ Ext: ‘
Location &:
[ This is a residential address
Sender information Billing details
Current sender: Maves Bill transportation to | _] Acct g:‘
165 Commerce Yalley Dr,
Tharrhil, ON L3T 742 Department rotes: | =l
Change sender: |5ENDEFHSUBSU - Richard Forkun j Customer reference -
Change retum address: |Eunenl sehder j
Clear fields Delete/Modify shipment | Bepest chipment | Override prefss;4 $000000.00 = m
|Comm Idle Friday, January 12, 2007 01:21:36 FM

Click the Continue button so you can create a profile. This profile should include both

import and export:
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w FedEx Integration Assistant | Welcome to FedEx Integration Assistant!

YWelcome
Introduction

Welcome to FedEx Integration Assistant!

FedEx Integration Assiztant™ will lead you step-by-step through the process of creating an integration
profile. Your profile wil allow you to automatically fillin FedEx Ship Manager screens and print =hipping
labelz using your existing business information. If you choose, your profile can alzo automatically send
information from FedEx Ship Manager to a remote file. Learn more

If you are using FedEx Integration Assistant for the first time, please read the

FedEx Integration Assistant Tutorial

What are the benefits of
integration?

When would | need io create
more than one integration
profie?

Creating Your First Profile
Tutorial
A& profile is like a recipe card for =hipping. It centains instructions about how you process packages.
Each profile that you create contains information about where FedEx Ship Manager can find your
business information and when it hould get (import) or =end (export) information. Profiles also contain
information about how and when you want to view or edit =hipping information, as well as how and
when you want labels to print. Click Continue to begin creating your first profile.

Copy, 3
Pany 4

0.
S S

Je
Al Fa

Select the ODBC data source based on the settings you entered previously

w FedEx Integration Assistant | Where do you store your shipping information?

Welcome

Source

Import Export Finish ]

Shipping | Lookup | Information | Match | Conversion | @

My DSH is not in the list. What
should |do?

Where do you store your shipping information?

Select the source of the shipping information that you want to integrate. “our data source may be an
ODBC-compliant data =ource, a text file, or other external application (QuickBooks, etc.). Learn Mors...

“ ODBC (Open Databasze Connectivity Data Source Name) \What is DDBC Data Source

FedEx Integration Assistant has found the following ODBC-compliant data sources registerad on this
computer. If your data source is not in the list, use ODBC Data Source Administrator to locate and
register the DSN

NOTE: Only advanced Windows/database users should use ODBC Data Scurce Administrator. Contact
wour IT department for assistance.

)
el tpz ProvideX 32-Bit ODBC Client Driver
Il mavcon-tps ProvideX 32-Bit QDBC Client Driver
e niadis-localB 1 ProvideX 32-Bit ODBC Client Driver =
e Clientele SQL Server
r Erware ProvideX 32-Bit ODBC Client Driver [s]
" Text File
 Other
Editing Profile | ) Back | | Continue (»

Administrator?

What do | need to know about
my data source?

How should | set up my
inteqration to Excel?

What is a text file?

Tutorial

Select both Import and Export then continue with selecting the types of information to be
mapped as follows:
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lﬁ‘ FedEx Integration Assistant | What types of information do you want to import?
| Welcumew Begin W Import Export ]| Finish ]
Source | Shipping | Lookup [EISGIGTATI N Match | Conversion | mﬂ
What types of information do you want to import? Common Questions

Select the FedEx Ship Manager data group(s) that you want to populate with data frem your data - -
zource. The category choices provided here match the key data entry areas in FedEx Ship Manager. What shipping information is in
each cateqory?

{ Recipient What information is required to
‘/ Package ship a package?
‘/ Sender How do 1 use the All Fields
+ Special Services Lot
4 International Tutorial

All Fields

Editing Frofile | ) Back | |Cl:|ntinue I:M|

Now click on “All Fields” (Fedex has a 2 stage process — you select the fields to be
mapped, then do the actual mapping in a second step)

Recipient X,
Shipment
Recipient
Address
¥ address 1* ¥ address 2
|7C'rt5r* pﬂumpﬂny*
¥ Contact Name v Country *
I Location Number ¥ phone *
I¥ Postal Code * ¥ state/Province *
Miscellaneous
I™ Account Humber ™ D

Clear All
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Map the appropriate fields from the Maves “tps_out” table to the corresponding fields in

Fedex.

Maves data element Fedex Table Fedex field

Order number Package Customer Reference
Client code Sender Account #

PO # Misc PO number

Sellers # <not used>

Warehouse code <not currently used>

Control method Misc Bill Transportation To
Service Level Misc Service Level
Carrier code <not used>

Shipto name Recipient Company

Shipto street Recipient Address 1

Shipto city Recipient City

Shipto address 2 Recipient Address 2

Shipto state Recipient State

Shipto zip code Recipient Zip code

Shipto country Recipient Country

Shipto phone # Recipient Phone

Contact name Recipient Contact name
Shipto code Recipient Customer ID

Now map the corresponding Fedex fields with those from Maves according to the above
table to the Maves “TPS_OUT” table.

H FedEx Integration Assistant | Match FedEx Ship Manager fields with your fields.
Welcome | Begin m Export Finish
Source | Shipping | Lookup | Information .II::E. Conversion E

Match FedEx Ship Manager fields with your fields.

For each FedEx Ship Manager field, select a table and field from your data source to match for impert.
“fou may optionally assign a standard default value inztead of selecting your field. Click the radio button
next to a field to view the advanced preperties for the field.

How do | know what tables

The table or field | need is not

Table . Default (Optional) in the list. What should | do?
Shipment Data s
Package
How do | use Read Scale?
¢ PO Number [TPs_ouT lloorumber =]| —
 Service Type [TPs_ouT = |[servic_lex ~|[sekct & detaut -] \what does the Advanced
button do?
Recipient
¢ Address 1 |TF‘S_EILIT ﬂladdr sthm ﬂ‘ What fs & field index?
¢ Address 2 |TF‘5_UUT jladdr_an ﬂ‘ How should | set up my
~ City |TF‘S_EIUT jladdr_cwly ﬂ‘ v inteqration to QuickBooks?
Once you have matched all the above fields, identify the key index field(s) for the table(z) vou Tutorial
have selected. sl
Editing Profile 4) Back | |Cunlinue » M
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When finished click the Select Index button and then select “Order number” from the list

that appears — this will be the number you will enter for each shipment
Next select the “Conversion” tab:

i FedEx Integration Assistant | Convert your fields to FedEx Ship Manager fields.

Welcome 7 Begin m Export | Finish ]
Source | | Shipping | Lookup | Information | Match IM Help

Convert your fields to FedEx Ship Manager fields.

Click the FedEx Ship Manager field on the left that you want to convert. Then, in the box on the right,
select your value from each drop-down menu to match the FedEx Ship Manager value. Select a radio

What is conversion?
button to duplicate er remove a field for matching muttiple fields.

Shipment Data J = When do | have to convert the

~
r <Mones L format of my data to match the
Package fields VALY = format required by FedEx?
* Service Type " UGANDA <Mone> -
Recipient fields CIOKE AR ’m When would | duplicate a field?
# State/Province _
# Country —  ——| " UNION ISLAND <Mone> - Tutorial
" UNITED ARAB EMIR2 |Nones -
¢ unmeDkmeDom  [Momes o]
o ;JNFI’ED STATES United States -
" URUGUAY <Mone: -
" us MINOR OUTLYINC |Nones -l
" US VIRGIN ISLANDS |<Mone> B s
Editing Profile 1) Back | ‘Cuntinue ¥

Click on the “Country” field on the left hand side and this will load all the countries
maintained in Fedex — then from the drop down box select the Maves equivalent values
for United States, Canada as well as any other countries that you intend to ship to.

Note: when you click on the drop down list the system is actually looking at values from
the live Maves database so it can only select from values that are actually in the file. For
instance if you intend to ship to Australia you will need to have an order in Maves going
to Australia so that the country code will appear in here.
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Specify mapping rules also for the Service Type.

i FedEx Integration Assistant | Convert your fields to FedEx Ship Manager fields.

Welcome 7 Begin m Export | Finish ]

Source | Shipping | Lookup | Information | Match Help
Convert your fields to FedEx Ship Manager fields.
Click the FedEx Ship Manager field on the left that you want to convert. Then, in the box on the right,
select your value from each drop-down menu to match the FedEx Ship Manager value. Select a radio What is conversion?

button to duplicate er remove a field for matching muttiple fields.
When do | have to convert the

Shipment Data € stondars overngne [N <]/ | formst of my dla o match tre
Package fields format required by FedEx?
v Service T — ]2 Day I vl
" Bill Tranzportation " First Overnight I ,I When would | duplicate a field?
To
Recipient fields " Express Saver |<NDne> vl
+ State/Province o GRD -
 Country Ground
" Ground Home Deliver |<Nnne> 'l
" 1 Day Freight [[eHane> -
2 Day Freight |<Nune> vl
" 3 Day Freight |<Nnn8> vl
" International Priority { IH::'AY '“1]

Tutorial

Editing Profile [ Back | [Continue &

Proprietary and Confidential — Maves International Software Inc.



04/24/12

5.2 Export from Fedex

In the Export tab select the “Text File” option and enter the location and filename of the
file as below:

i FedEx Integration Assistant | Where do you want to send shipping information?

Welcome ]\jegin W| Impnnﬁ Finish 7

Destination Format | Method | Information | Match | Help
Where do you want to send shipping information? BT ETETE
Select the source of the shipping information that you want to integrate. Your data source may be an
ODBC-compliant data source, a text file, or other external application (QuickBooks, etc.). Learn Mors... My DSH is not in the list. What

should 1do?

" QDBC (Dpen Database Connectivity Data Source Name} \hat is ODBC Data Source
What is ODBC Data Source

s Administrator?
@ Text File

What do I need to know about

Select the text file that contains your shipping information. my data source?

VAATTPS_IN. EIOWEE
I IN.csv Browse How should | setu

integration to Excel?
" Other

What is a text file?

Tutorial

Editing Profile 4) Back | ‘Cuntinue:}: -

Note: the file to be used will be on a mapped network drive e.g. X, Y etc. and the
filename format is ALTPS_IN.csv if Al is the company.

After pressing “Continue” define the file structure as below:

i FedEx Integration Assistant | What is the format and structure of your text file?

Welcome\‘ Begin Import Export Finish 7

Destination LG\ Method | Information | Match | Help
What is the format and structure of your text file? 5 .

Answer each question that appears below.
What kind of text file are you using to store your data? What is a text fie?

& Delimited - Fields are separated by a character such as a comma —t

" Fixed Width - Fields are aligned in columns

What character separates your fields?

[tcomma =l
Does the first row contain field names (headings)?
" ves % No
Below iz sample data from your text file:
"400252", "176432410243185436","1. 00", "13.10", ..., . "20070504
"400265", "905900603030", "46. 97" """ "0 00", "0.00", "4 27" "42 ]

"400264", "905900603040", "43 45", "0.00","0.00","39.50","0.00"
"400264" "R51383560000061" "13 35" "0 00" "0.00". "12. 90" "0

Kil| v

Editing Profile | 4 Back | ‘Cuntinug:_j:|
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Select the “Delimited” option and “comma” as the character separator and “No” to first
row contains field names (headings) and press “Continue”.

i FedEx Integration Assistant | How will your data source receive exported information?

Welcnmew Begin ﬁ| |

Desti

mpaort Export Finish 7
Method Information | Match | Conver

sion | Help

How will your data source receive exported information?

Select the event that will trigger the export and the method for writing information to the destination data
s0UrCE

NOTE: To avoid unintentienally corrupting the data source, the export methed that you choose here
muset be compatible with the structure of your data source. Contact your IT department if you are
unsure of which option to use.

WWhen do you want to export to your data source?
& Each time a shipment is completed

l_ Alzo export each time a package is deleted
" atthe end of day

How do you want to update your data source?

& Insert a new record

& Update an existing record

Editing Profile 4) Back | |Continu9|:bl

What is 8 record?

What does inserting a record
do?

What does updating a record
do?

Tutorial

Save

Select “Each time a shipment is completed” and “Insert a
“Continue”

Define the types of information to be exported:

new record” then press

e FedEx Integration Assistant | What types of information do you want to export?

Welcomew Beqgin ﬁ‘ Importj Export
Destination Method Information

Match

Conversion |

Help

What types of information do you want to export?

Select the FedEx Ship Manager data greups that contain information you want to =end back to your
data source. Category choices match the key data entry areas in FedEx Ship Manager.

‘/ Tracking Number
‘/ Charges

+ Package
Recipient
Sender

Special Services
International

All Fields

* e

Editing Profile 4) Back ‘ |Continue*}l

What is a tracking number?

What shipping charges can |
export?

How do luse the All Fields
option?

Tutorial

Save
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Click on ALL Fields and select the data elements that will be required

All

X

Shiprnent

Tracking Number
Tracking Number

¥ Tra cking Number

1T (5 3

Charges
Customer Rates

™ Alaska Surcharge

™ cashon Delivery Surcharge
™ Date Certain Delivery Surcharg
v Delivery Area Surcharge

™ _ .-

Clear All

Check &l

r Appointment Delivery Surcharge
r Dangerous Good/Hazmat Surcharg
¥ Declared Value Su rcharge

r Evening Delivery Surcharge
I [ne]

X
Shiprnent
Charges &
Customer Rates
™ Alaska Surcharge r Appeintment Delivery Surcharge
™ cashon Delivery Surcharge r Dangerous Good/Hazmat Surcharg 3
™ Date certain Delivery Surcharg ™ Declared Value Surcharge
r Delivery Area Surcharge r Evening Delivery Surcharge
™ Fuel Surcharge ™ Gross Charge
™ Hawaii Surcharge I Inside Delivery Surcharge
™ Inside Pickup Surcharge ¥ net Charge
I Non Standard Container Surchar ™ offshore Surcharge il
Met Char

Clear All

Check &l

From the Tracking Number section select:

From the Charges section select:

Q
a
Q

o Tracking Number

Net Charge
Gross Charge

Select 6 other charges (a total of 8 charges must be selected even if they will not be

used)
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From the Miscellaneous/Package section select:
o Customer Reference
o Weight
o Ship Date

Next map the appropriate fields from the Maves “TPS_IN” table to the corresponding
fields in Fedex.

= aK C |
ki FedEx Integration Assistant | Match FedEx Ship Manager fields with [ oK | Cereel |

Welcome\‘ Begin W| Impnrtj Export
Destination | Format | Method Information Match Help

Match FedEx Ship Manager fields with your fields.

For each FedEx Ship Manager field, 2elect a table and field from your data 2ource to match for export.
“ou may duplicate a field if you want to export the data to more than one location in your data source. How do | know what tables
and fields to select?

. The table or field that Ineed is
e is notin the st Wht should |
- do?
Shipment Data

When would | duplicate a field?

Charges

¢ Customer Rates Ficldd = = What does the Advanced

e o = 7 -

« gﬁztrcg'rgerﬂﬂtewrwﬂ ~|[Fiels |

r EE:EFQEFRET%N*?T [ || Fietz |

C courany vty | RS B

Editing Profile O Back | [Continue O

Maves data elements Fedex Table Fedex field
Field 1 Package Customer Reference
Field 2 Tracking Number Tracking number
Field 3 Charges Net charge
Field 4 Charges Gross charge
Field 5 Charges User definable
Field 6 Charges User definable
Field 7 Charges User definable
Field 8 Charges User definable
Field 9 Charges User definable
Field 10 Charges User definable
Field 11 Package Ship Date
Field 12 Package Weight

Continue and save the changes to a profile.
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6. How to use the interface in Fedex Shipment Manager

From the toolbar at the top of the shipping window select Integration then select the

name you gave to your integration profile:

FedEx Ship Manager | v.2308-a | 190850 | FedexMaves1

l=JEVEY

Databases Customize Utilities Integration Inbound Passport fedex.com Help

W Trackss Shipping list Address Book. Report Close= fedex. com

Fed

Shipdlert |{REEREN || Commadity/Merchandise || Customs |

tailz |DpHEns
Recipient information Package and shipment details
[~ Ship to group I~ Hold
Resiiert 0. N - o |
Country: - Weicht: I— I—LI
Contact name: e I ;I
Company name Pack . :I LI
Address 1: |
o . Package dimensions: I vl
ess £
Postal code: State/Province: I = Mlm 1212007
City: =
Telephone: Ext: I
Location &:
[ This is a residential address
[T Save infUpdate my address book,
Sender information Billing details
Current sender: Maves Bill transportation to- I LI g{l
165 Commerce Valley Dr.
Tharrhil, ON L3T 7v8 Depantment notes: | =
Change sender: ISENDEFHSDBED - Richard Forkun LI Customer reference: Add handling
Change retum address: ICulrEnI sender LI

Clear fields Delete/Modify shipment | Bepeat shipment Dvemdeplelsml Rate guote: I 4$000000.00 Mu\t\pierpleceehlnment_

|Comm Idle 33:32

|Friday, January 12, 2007 02:56:08 PM

4

The customer lookup box should appear and look like this:

Customer Reference Lookup =

Enter the Custamer Reference number for the arder you
vaizh ko import,

Customer Reference: ||

ok Cancel

Now enter the Maves order number and Fedex will retrieve the order data
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Once a shipment is processed by pressing the F10 key the system will perform the
standard functions within Fedex e.g. printing label and will also update shipment
information to the Maves system.
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7. Query and billing functions

7.1 How to view Tracking details

By recalling an order in OR.40 the user can then press F6 for further options and scroll
down to find tracking numbers. There can be multiple tracking numbers for each order if
there are multiple parcels.

OR.92 can also be used to both view and make changes to tracking data.

In Netview, a new Tracking column can be setup (this must be done by the webmaster
account) and this will contain the word “View” which, when clicked, will provide the
user with the ability to view data retrieved from the shipping system. This data will
include the tracking number as well as freight charges. By clicking on the tracking
number the user will then be taken to the UPS website to review the status of this parcel.

\@ NetView | Outbound List - Mozilla Firefox [;][i]ﬁ
Fle Edit View Hitory Bookmarks Tools Help
l@-= @& {4 |3 hts/imavcon.tor maves.ca:20500/ee._tinbgota_pa?wb_module=pwiurh_page=ordersmeb_user=FORRI v | B | [[Gl~ “
ax Groupware -... | [ | NetView..[d | [ |Helotoyou... ¥ globeandmai... ~EHBECNEWS|.. [ TheStar.com... W7 (4unread)Y... | || Bell Sympati.. ] cthea-CmL-.. | =
I = = ~
[~ Vome! nbounds tnventory| Outbounds] Creats outbounds | Account nfo] Rates| Transportatin] Report Request| Bulstn Boaral |
Outbound List wod
Sort: Order by | Client Reference v Start at Descending [v| [ IRl
Client Reference Consignee Reference |carrier Ship to Arrive hi d Wareh ITracking
w Date Date Reference Number
[TUE1 POTUE1L UPS Jul 03/2006 400217
[TIMANDHUGH uPS ul 03/2006 400216
[TESTUPS1234560 TESTUPS1234567891230 |UPS lAug 01/2006 400226
[TESTUPS1 uPS /Aug 01/2006 \Aug 01/2006 [400239 |View
[TESTUPS001 TESTPO001 uPS ul 03/2006 400213
[TESTUPS0000089 TESTUPS0000000000009 |UPS lAug 01/2006 /Aug 01/2006 |400228 |View
[TESTUPS uPs /Aug 01/2006 /Aug 01/2006 |400238 View
[TESTSELLERS190 TESTPO12312312312310 |[FEDEX lAug 01/2006 400233 =
[TESTSELLERS1 TESTPO1 FEDEX lAug 01/2006 400232
[TESTSELLERS TESTPO FEDEX lAug 01/2006 \Aug 01/2006 |400231 |View
[TESTODBC1 TESTPOOCE uPs ul 03/2006 400215
[TESTMANUALOO1 TESTPMANUAL uPsS ul 03/2006 400214
[TESTFED FEDEX lAug 01/2006 /Aug 01/2006 |400240
[TEST1 TEST1 uPsS /Aug 01/2006 \Aug 01/2006 400227 View
T2 Jul 03/2006 400206
mi Jul 03/2006 400205
SEL92 UPS /Aug 01/2006 \Aug 01/2006 |400237 View
| |SEL91 UPS /Aug 01/2006 /Aug 01/2006 |400236 [View
S3 Customer Pick-Up  |Jul 03/2006 400198
51123 PO123 UPS /Aug 01/2006 /Aug 01/2006 |400235 [View
S1 [Triple A Cartage [Jul 03/2006 400197
S1 [Triple A Cartage Jun 08/2006 400180
RFTEST2 1J.B. Hunt |Apr 07/2006 400014
NO CHARGE UPS /Aug 01/2006 /Aug 01/2006 |400229 [View
CHARGE UPS /Aug 01/2006 /Aug 01/2006 |400230 View
|ABC BISHOP TRANSPORT |Dec 26/2006 400224 |
v
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|& Netview | Order Tracking Number - Mozilla Firefox LEE
Fle Edit View Hgtory Bookmarks Tools Help
|- - @ £} [ httes/jmavcan. tor.maves.ca:20500/2e _tnizgata_pg?ub_meduie=pnsub_page=ord_trackip_ordrum=400 | v | b | [IG]- G
] ax Groupware -... | | | NetView...d = [ | Helotoyou.. = 3¥ globeandmai... = m®BECNEWS|... [ TheStar.com... ¥ (4unread)Y... [ BellSympati... [ chca-CTL-.. ~
NetView
Outbounds | Create Outbounds| Account Info Transportation| Report Request| Bulletin Board -
- 1)
Order Tracking Number “od
‘ Order Number 400238 Seller Number TESTUPS |
Carrier UPsS Shipment Method Next Day Air Weight ki
Date Shipped Jan 05/2007 Package Type 0 Payment Type 0
uUPs C1 31.9 uUPs C2 1 UPS C3 32.9
uPs C4 o uPsS C5 0 uPs Cé 0
uPs C7 o ups cs 0
Tracking Number COD Amount
126432410144029953 o
126422410144208900 o
1264322410145720140 o

Copyright ©1999-2007. Maves International Software.

By clicking on the tracking number the user is taken to the carrier website and will see
the status of their shipment

7.2 Billing shipping charges

After an order is ship confirmed in OE.20 and the day end has been run (IP.33/1P.90),
shipping charges will update into the accessorial accumulator file (as seen in 1P.93) based
on the setup of the carrier in CR.38 and the type of control method used in OE.01, based
on the settings in CP.03.

Invoices can then be generated in IP32 and printed in IP.53 or run in trial mode in IP.23
and printed in IP.24. On the invoice a line will print for each order and unique charge
code. For instance, if both shipping charges and UPS additional handling charges are
being billed back then 2 lines will print per order.
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8. Technical Notes
8.1  Exporting data to UPS/Fedex

The file that is generated by Maves and available via ODBC for UPS and Fedex is
pw_tps_out, as seen when using the F9 Powerkey. This file contains the order number
and 18 other pieces of data from the order header. This is generated by OE.03 .

8.2 Importing data from UPS/Fedex

The file that is received back from UPS and Fedex does not come in via ODBC, but is a
flat file that is updated by UPS/Fedex each time an order is shipped in those systems.
This file is AITPS_IN.CSV (for company Al) and contains a row for each order /
tracking number combination. This file contains the order number and tracking number
and up to 14 other pieces of data. For instance, if a Maves order results in 3 packages in
UPS, then 3 tracking numbers are generated and 3 rows of data will be updated to this
file. By using the samba share, a letter drive e.g. X on the shipping system has access to a
defined directory on the Maves server. The location of this directory is defined in CR.38
field 16 and is specific to the carrier.

8.3  Background Task

Since data is being written by UPS/Fedex throughout the day, a background task called
“UPS” (see CC.40) continually polls the directory, reads file ALTPS_IN.CSV and
updates file pw_tps_in which can be seen in OR.92. This data is also made available to
OR.40 as well as Netview, using the “view” link in the “Tracking” column in the
outbound orders list.

Note: there is no maintenance on these files so records will grow over time, unless
manually deleted.

8.4  Troubleshooting

If the UPS or Fedex system locks up or the input box ceases to appear this may be
because the ODBC process is not working correctly on the server. A call should be made
to the Maves SIG group in order to reset the ODBC process.

If ODBC is running correctly on the UPS/Fedex side but tracking numbers are not being
seen in Netview or OR40 then it is possible that the background task is not working
correctly. This can be checked in CC.41 and restarted, if necessary, in CC.40.

How to check if the Maves ODBC connection is working on a specific PC?

From Windows, go to Start / Control Panel / Administrative Tools/ Data Sources
(ODBC), select the System DSN tab, then select the data source being used for this
purpose (probably has Maves or Maves-UPS in the name), click the “Configure” button,
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select the “Debug” tab then click the “Test Connection” button. Within a couple of
seconds a message should be appear with “Connection succeeded Datasource includes 2
tables”. (Be sure to Cancel out of the application and be careful not to click on “OK” and
inadvertently change any settings)

If nothing appears for several seconds then ODBC likely is not working. An error
message of some kind will eventually appear — just close the application and a call to
Maves Support and the SIG group is warranted.

In the

If you upgrade your version of UPS or Fedex software please make sure the mapping
settings are carried over or recreated, or give us a call at Maves in order to do this for
you.
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