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F U L F I L L M E N T

Omni-Channel Retailing is changing the scope of today's 3PL
Service Provider. Fulfillment strategies are being created or
adapted to handle eCommerce online orders for customers
from small to large. 3PLs that wish to participate in the
burgeoning eCommerce market are faced with adapting or
being left out. The question is no longer 'to fulfill or not to
fulfill!'
 
ViewPoint Logistics™ will allow eCommerce clients to tap into the
superior supply chain services offered by today's 3PL Service
Provider, from order fulfillment through last-mile delivery,
achieving efficient and cost-effective strategies to service their
customer.
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VIEWPOINT LOGISTICS™ 



I N V E N T O R Y  A N D
F L O O R

Flexible Inventory setup options 
Flexible Bin and Location
configuration
Home slot, pick line with
assigned SKU and replenishment
strategy
System directed processing
optional
Activity tracking at operator,
transaction, date, time, and job
optional
User definable Substitution and
‘Also Known As’ rules

O R D E R  R E L E A S E
A N D  P R O C E S S I N G

Order release to floor and work
assignment by single order or
batch in ad hoc or configurable
manner
Kitting and Assembly capability
Packing ‘on the fly’ or through
packing station
Orders, partial or in total, hand-off
to MHE via interface
Optional shipping label
generation
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P R O D U C T  F E A T U R E S

S T A K E H O L D E R
A D V I C E

Inbound updates of SKUs – new,
changes, obsolete
Inbound and Outbound Inventory
and Inventory Status updates
Inventory Snapshots
Transaction activity – inbound,
outbound, adjustments (quantity,
status, holds)

I N B O U N D  O R D E R S
B2C or B2B
Interface with external order
systems (web stores, ERPs) via
EDI / API (web services)
Balance orders with available
inventory through Order
Management
Advise Trading Partners of
Demand in excess of Inventory 
Delayed fulfillment (‘back orders’)

S H I P P I N G
Carrier assignment, transport
mode, service level, routing at
individual order level
Integrated with ViewPoint
Logistics™ TMS
Interface to Shipping Systems
(both single and multi-carrier)
Optional shipping label
generation

B I L L I N G
Well-developed outbound
handling and value add service or
work order billing
Ad Hoc or unexpected billing
through manual event billing entry
capability
Configurable min / max for billing
event and invoice
WMS billing can generate invoice
generation and update of
financial application or can pass
billing records to 3rd financial
application to create invoice
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M Y L O G I S T I C S ™ :  C L I E N T  P O R T A L
Your customers are given complete operational visibility through a secure client portal so that they can review stock
levels, track inbound and outbound orders and generate reports based on their information.

FULFILLMENT

C O N T A C T  U S


