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Product Features

Your 3PL operations run in real-time, and so do your customers’ expectations. Why rely on
reports that are outdated the moment they're generated? With our cutting-edge Business
Intelligence Reporting Tool—HighViews and Action Grids—you get instant data, reports, and
charts, all updated live as your business moves.

HighViews in ViewPoint Logistics™ lets you organize, analyze, and manage activities from a
dynamic workspace. Action Grids and Charts provide critical insights in a format that’s easy to
understand and interact with—no need for printed reports. Fully user-configurable and
accessible 24/7 for you and authorized clients.

Plus, e-Docs enables automated emails and customizable graphical forms, giving you
advanced reporting at your fingertips.

Data Visibility,
Advanced Reporting,
Document Management

VIEWPOINT LOGISTICS™

Serves as the central launch point for running
multiple activities in your operation
Refreshes automatically with instant updates,
following each stage in your work cycle
Reporting Scheduler

Automated reports generated and sent at
scheduled intervals (e.g., every Friday)
Available in PDF or CSV formats; easily
printable, emailable, or downloadable to Excel
Automatically send reports to designated
recipients
Real-time and historical data reporting
powered by BIRT (Business Intelligence
Reporting Tool)
Instant access to inventory, receipt, and order
data for your customers

Eliminate Manual Filing: No more manual copying or
filing of external documents like Bills of Lading, trailer
photos, HAACP, or other important documents.
Quick Document Attachment: Attach documents or
images to inbound or outbound transactions with just a
few clicks.
Support for Multiple File Types: Easily handle files like
XLSX, CSV, JPG, GIF or PNG
Online Document Access: View all related documents
online, available to customers through the MyLogistics
web portal.
One-Click Access: Customers can instantly view Bills of
Lading or attached files with a single click.
Advanced Document Handling: Beyond graphical
forms with seamless DocSign, DocStore, and signature
capture integration.
Boost Efficiency: Save time and streamline operations
with easy document and signature management for
both internal teams and clients.
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